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Group Identity Carad

Inetum Solutions
Inetum Software

P« BainCapital

PRIVATE EQUITY

Inetum Technologies

2023

.rop EUROPE

EMPLOYER | 2023

CERTIFIED EXCELLENCE IN EMPLOYEE CONDITIONS

+3.7%

€25

BILLION IN REVENUES

FY23 reported growth
including acquisitions
after IFRS

Average long-term
contract length

Contract renewal
rate in 2023
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Inetum Consulting YEARS CLIENTS FABLABS

Paris, Nantes, Lyon,
Ghent, Lisbon, Madrid,
Casablanca

Have been with
Inetum for 10 years

SECTORS

26% Public Sector

23% Financial Services

4% Defense——

8% Retail l —— 1% Transportation
8% Industries——
10% EnergyJ L UL

Since 2022, Bain Capital Private Equity is a majority
shareholder of Inetum

inetum.

4 strateglc partners
BB Microsoft SAP™ . servicenow

ALLIANCES NETWORK

aws
~—

outsystems

IBM \@

Insurance Solution
inetum

Google

Workforce Management Solution
inetum

Content Management Solution

inetum

inetum.com
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Qur 4 business lines
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visory expertise services

+ Operational excellence
+ Sustainability

» Data & Al | N 2% of revenu

Inetum Software

Software editor of
leading solutions for Local Publi
entities, Core Systems for Ins
and other cross-industry sol
in Identity, Workforce and
Document Management

Custom development

!

|_ 64% of revenue
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Qur clients

A long-term relationship

Customer
concentrationin %

Top 3
9%

Top 4-5

Others Top 6-10
53% 7%
Top 11-50
26%

. inetum.?

2

4 years

Average long-term
contract length
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Topl0 clients

have been with
Inetum for > 10 years
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Contract Renewal
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France, Spain and Belgium account for 70% of

FY23 revenues with a solid presence from blue
chip customers to upper Mid-Market
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Executive Committee

Normann Manuel 9' . Hugues : AA Johnny
HODARA GARCIA DEL VALLE 2 . RUFFAT IR SMETS
2 ’ /}"
Nathalie Jacques Emmanuelle o = 3 Martin
Jacques POUSIN POMMERAUD (acting) PAYAN = ) HUBERT
POMMERAUD B QL
SAP — Salesforce
ServiceNow — Microsoft
Gen Al
Albin Bruno
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A decade of continuous growtn

Evolution of Group revenue
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2016

+ Integration of ROFF.
*Mannai Corporation
becomes the maijority

2010 201 2012 2013 2014

. Revenue

Notes:
'Growth including acquisitions after IFRS

shareholder

2015

2018

+ Acquisition of
RealDolmen
+ Conquest of new

international markets

2016

(LatAm)

2017

2018

2022

Mannai Corporation

2020-21

« Integration IECISA
 Gfi becomes Inetum
+ 7th FabLab in Morocco

2019

2020

sells its entire stake
to Bain Capital
Private Equity

2021

2022

2023

New Strategy

2023

¥« BainCapital

PRIVATE EQUITY

A LONG-TERM
SHAREHOLDER

In 2022, a new group of
investors led by Bain
Capital Private Equity
becomes the majority
shareholder of Inetum.

2024

BUD
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Our strategic plan

Ou ram bltIOn: Refocus our geographic footprint to sustain a customer-centric
approach through +130 local agencies
a great
Be the preferred local partner for SAP, Salesforce, ServiceNow and
com pCl ny Microsoft, helping our clients transform, innovate and adopt new
loved by technologies including GenAl
our CUStomeI‘S Offer competitive pricing thanks to our seamless on/offshore

delivery model and industrialization

and employees

Make our employees proud to work at Inetum thanks to a unique
culture made of speed, simplicity and impact

Realize we work for the good of all, raising the bar of our ESG
commitments, and supporting our customers in their sustainability
journey
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A leading European player

EEMEA

LATAM 5%

5%

Benelux

13% France
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Experience with leading companies to deliver
solutions in a trusted, fast and easy way

Oour

Strqteglc Be Microsoft w servicenow
partners

"‘ Adobe’ A ATLASSIAN A AvePoint aWS’ B bmc & cHeckroint CISCO

N
® Commvault  .onmermxe D@LTechnoogies sdynatrace Forcepoint  F::RTINET  Google

" o
E:::Egtrfsl:ackard @ (U HOXHUNT Y ¥ Lexmark™  FsLIFERAY.

M NetAppr NUTANDI ORACLE Qoutsystems 4% paloalto @ RedHat Sose

L) 3

SAMSUNG %o splunk>  (VSymantec. € tendfor” @TREND: Veeam vmware
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to GenAl

2 "0,. -

GenAl-assisted redesign of specific workflows and processes:
Convert legacy IT code
Ease complex document and knowledge management
Imagine new offerings and services for citizens
Reinvent customer and employee 360 experience with conversational

agents

Embark and empower employees with GenAl copilots
Capture P&L impact from GenAl

to capture the value
of GenAl at scale:

in the right way:

Adws_ory & Qua_hflcatlon & Experiment Scale up & _
Readiness Decision support transformation
Do you speak Gen Al
GedAaiz © Playgroundl.

inetum.»

B8 Microsoft Google

w servicenow.

Inetum Presentation Corporate | External document 10






	Diapositive 1
	Diapositive 2 Group Identity Card
	Diapositive 3 Our 4 business lines
	Diapositive 4 Our clients
	Diapositive 5  Our governance
	Diapositive 6 A decade of continuous growth
	Diapositive 7
	Diapositive 8 A leading European player
	Diapositive 9 Our strategic partners 
	Diapositive 10 A new practice dedicated to GenAI 
	Diapositive 11

